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1. OBIIHE ITOJOXKEHHSA

1.1. Hacrosmee ITonoxeHHe O HOPAAKE M YCIOBHAX OKasaHHA JONOMHHTENBHBIX ycayr OO0 MKK
«BPOKTOH» (nanee — TTonoxkeHue) ycTaHABIHBAeT eAHHbIE NpaBuila NpPeIOKeHus, OpOpMIICHN s, OKa3aHHi U
NpeKpalleHns OKa3aHWs NOMONHUTENBHBIX ycmyr (pabor, ToBapoB) (Aanee — JOMONHUTENBHBIE YCITyTH)
MONydaTenaM (UHaHCOBBIX ycryr OGLiecTBa C OrpaHHYEHHOH OTBETCTBEHHOCTBIO MHKDOKPEIMTHOH KOMNAHMH
«BPOKTOH» (nanee — OB61ecTso), a Takke PeryIHpYyeT OTHOWEHHA Mexkxy OGuiecTBOM, MPHUBICYCHHBIMH
OG61IeCTBOM TPETHHMM JHLAMH, (AKTHYECKH OKa3blBAIOIIMMH [OMOIHHUTENbHbIE YCIYrH, W MOIy<aTeniMu
(pMHAHCOBBIX YCIIYT.

1.2.  JleiicTByowwuii mepedeHs JOMOMHHTENBHBIX YCIYT, HX CTONMOCTb H KpaTKHE YCIOBHA NPEI0CTABICHNA
onpenenenst Tapudamu Ha nononuutensHeie yenyrn OO0 MKK «BPOKTOH» (manee — Tapuder) —
CaMOCTOATEMbHBIM JOKYMEHTOM, pasMellaeMbIM Ha opuuuaisHoM caiite OOLiecTsa OXHOBPEMEHHO C HACTOALLMM
Monoxenuem. Tapugsl u IlonoxkeHHe MoTEKaT NPUMEHEHMIO COoBMecTHO: Tapudbl conepxar cBeAEHUS,
HEOGXOMMMBbIE TONyYaTeNio (PUHAHCOBOH YCIYrH 1/ ONMEPaTHBHOTO O3HAKOMIECHMS W NpPHUHATHA pelieHHMd, a
TTonokeHHe — TONHBIE YCIOBHS OKa3aHHs, OTKAa3a M BO3BPATA JEHEKHBIX CPEJCTB IO KaXkIOH JONONHUTENBHOM
yCIyre.

1.3. TlonoxeHue pa3paloTaHO B COOTBETCTBMH ¢ DelepanbHBIM 3aKOHOM OT 02.07.2010 Ne 151-@3 «O

MUKPOQHHAHCOBON JEATENLHOCTH M MHKPO(MHAHCOBBIX OPTaHM3ALMAX) (mamee — 3akoH N 151-@3),
®enepanbHbIM 3aK0HOM 0T 21.12.2013 Ne 353-@3 «O notpeGuTensckoM KpeauTe (3aiime)» (manee — 3akoH Ne 353-
®3), Ba30BbIM CTAHAAPTOM 3AIIMThl NPAB W HHTEPECOB (M3MYECKMX H IOPHAMYECKHX JIHI — MONydareneH

(DMHAHCOBBIX YCIYT, OKa3bIBAaEMBIX UIEHAMH CaMODEry/IMpyeMbIX OpraHu3aluii B c(epe (UHaHCOBOrO phIHKa,
06beAMHAIOINX MHKPO(GMHAHCOBLIE OPTAaHW3aLMK, yTBepkIeHHsIM bankom Poccun (IIpoTokon Ne KOHII-14 ot
07.05.2026, npumensietcs ¢ 01.07.2026) (nanee — Ba3osbli cTanaapt), ¥ kasaHHEM Banka Poccun o1 28.06.2021 Ne
5830-Y «O6 YCTAaHOBIGHHH TMepeyHs, NMOPANKA M CPOKOB PACKPBITHA MHKPOGHHAHCOBBIMH OpraHM3alHsMH
MH(OPMaLUH Ha OGHIHATEHOM cafiTe B HH(OPMalHOHHO-TeIEKOMMYHHKALWOHHOM ceTH «MHTepHET» M B MeCTax
0GCIyKMBAaHMA KIMEHTOB», a TakkKe HHBIMM HoOpMaTHBHbIMH akrtamu bamka Poccum, craHiapramu
caMoperyupyeMoi OpraHU3aliHy, 4IeHOM KOTopoi ABAeTcs OGIecTBo, H BHYTPEHHUMH JoKyMenTaMu ObmecTsa.

1.4. TloHSTHE «OTIONHHTENbHAS YCIyra» MCTOJb3yeTcs B 3HAUCHNH, ONPENeNeHHOM IyHKTOM 9 cTaThu 2
Bazoeoro cranmapra: oGas yciyra (paGoTa, ToBap), B TOM YHCJE N0 OrOBOPY CTPaxoBaHus, NpeaiaraeMas, B TOM
yHche 3a JOMONHHTENbHYI MIaTy, K NPHOGPETeHMIO MOyyaTenio (HUHAHCOBOH YCIYrM NpH MPENOCTAaBIEHMH
MOTpeBGHTENTLCKOrO 3aiiMa M (1K) HCTONHEHHH IOT0BOPa NOTPEOHTENbCKOro 3aiiMa OOILECTBOM, AEHCTBYIOLIMM OT
COBCTBEHHOTO MMEHH WM 1O MOPYYeHHIO W (WIH) OT MMEHH TPEeThero juua. MHble TepMUHBI MCMOMBL3YIOTCA B
3Ha4eHMsX, ONpeleNeHHbIX cTaThell 2 BasoBoro cTanaapta v crateei 2 3akona Ne 151-D3.

1.5. OcHOBHBIE IPUHLUMITEI OKA3aHUSA JTOTIONHHTENBHBIX YCIYT!

—  JIo6poBONBHOCTB: PHOGPETeHNE JNOTIOIHHTENBHEIX YCIIYT SABIACTCA HCKIIOYHUTENLHO n00pOBOJBLHEIM
pellieHneM noJTyyaTeNs GUHAHCOBOI YC/yri; COracHe MM 0TKa3 OT NPHOOpeTeHns 000 JOMONHATENLHOH yCITy Ty
He BnuseT Ha pemreHHe OOIIecTBa O NpeJOCTaBIEHHM MOTPeGUTENBCKOro 3aliMa M HE U3MEHAET CyMMY, CPOK H
NPOLIEHTHYIO CTABKY 0 3aiMy (4. 2, 2.1 cT. 7 3akona Ne 353-@3; ct. 22 basosoro CTaHAapTa);

—  VHIEBHAyanbHOCTb BHIGOpA: KaXkIas AOTIONHATENbHAS YCITyTa NpeaiaraeTes 1 MoXKeT OITh PHHATA
160 OTKIOHEHA MOTyYaTe/ieM QHHAHCOBOIT YCIYTH OTAENBHO OT APYTUX AOMONHHTENBHBIX YCITYT, €CITH TaKas yciyra
MoxeT GbITh MpuoBpeTeHa oTaenbHo (1. 3 ¢T. 22 Ba3oBoro crannapTa);

—  3anpet HaBs3bIBaHMA: MpocTaBeHne OOLIECTBOM HIIH MPHUBJIEYEHHBIM UM TPETEHM JTHLIOM OTMETOK O
COTTACHH TOTyyaTeNs (pUHAHCOBOM YCIyry Ha OKa3aHHe JOMONHUTENBHBIX YCIyT He AomyckaeTcs (4. 2 ¢T. 7 3akoHa
Ne 353-@3); paBHO He JOMyCKaAOTCA HOPMYTUPOBKHM ¢ JBOMHEIM OTPHLIAHHEM 1 BU3YallbHbIC MPHEMBI, OTBJIEKAOLLINE
BHHMAaHHe To/yyatens QUHAHCOBOI YCIyrH OT YCIOBHI JOMONTHHTENBHOMH yCIyri U0 CKPBIBAOIIHE HEBBITOHBIC
ycsoBuA M pucky (1. 1, 2 1. 6 c1. 22 BasoBoro cTaHaapTa);

—  EmuncTBo odopMmienus: unpopMauus 060 BCeX JOMONHMTENbHBIX ycnyrax OOuecrsa, He
OTHOCAIIHXCA K JHYHOMY CTPaxOBaHHIO, BKIIOUYAETCA B €IHHOE 3asBJIEHUE O NPENOCTABICHHH IOTIONHUTEIbHBIX
yenyr (. 5 cr. 22 Basosoro crauaapta; 4. 2.1-1 ct. 7 3akona Ne 353-@3);

—  TlpospauHocTh: 10 NproGpeTeHHs AOMONHHTENBHON YCIyru MOydyaTen0 (UHAHCOBOH ycnyru B
JocTynHOM (opMe NpenocTaBnAeTcsAs MojHas HWHopMauus 06 YCIOBMAX Takoi YCIyrd, BKIHOHYas CTOMMOCTD,
HCTIONTHHTES, OPANOK OTKa3a M BO3BPATa ACHEKHBIX CPencTB (1. 4 cT. 22 Baszosoro cTaHzapTa);

—  Venyrn no 1oGpoBONBHOMY CTpaxoBaHHio OOIIECTBOM InojyyatensM (HHAHCOBBIX YCIYT He
MpeIIaraloTes i He OKa3bIBaIOTCA. ’

2. NOPSNOK MPENJOXKEHUSA U O®OPMJIEHHUA JOMMOJIHHUTEJBHBIX YCIIYT

2.1. Dransl npeUIoXKEHH JONOJHHTEIBHBIX YCITYT:
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2.1.1. JlomonHMTENbHBIE YCAYIM MOTYT MpeaiaraThes MOMydaTemo (HHAHCOBOH yciayrH Ha moGom 3
cle/TyFOLINX 3TAroB: NPH 0Gpalle !y ¢ 3asBICHHEM O NPEIOCTaBICHUN MOTPEGHTENBCKOTO 3aiiMa; MPH 3aKMOYEHUH
J0rOBOpa MOTPEGHTENLCKOrO 3aiiMa; B NIepHOJ HCIIONHEHHs I0TOBOPA NOTPEOHTENBCKOrO 3aliMa, B TOM YHCIIE NPH
ero TMpOJUIEHHH; TPH NpUHATUH OBLIECTBOM pelueHns 0o OTkase B MPENOCTaBNEHMH 3aiimMa (B OTHOLICHHH YCIYT,
NPHMEHHMBIX K TAKOMY 3Tarly). DTall NpeUloKeHHs YKa3bIBaeTCA B OMHMCAHHN KakKAOH JOMONHHTENBHON YCIyri B
pasaene 3 Hacroswero [TonoxeHus.

2.2. TpeGoeaHus kK 0(OpMICHHIO COTIACHsA M OTKa3a:

—  Cornmacme Ha npuoOpeTeHHE AOMOJIHHUTENBHONM ycayrd oQopMIfeTcs MyTeM MpOCTaBICHHA
noJTy4aTeneM GUHAHCOBOH YCIyrH OTMETKH B 3asBJICHHH O NMPENOCTaBICHHH NMOTPEGHTENIECKOTO 3aiiMa U () B
OT/IENBHOM 3aSBIEHHH O TIPEI0CTABNEHHH IOTIONHUTENBHBIX YCIyT, paspaboTaiHoM OGLIecTBOM N0 YCTaHOB/EHHOH
popme;

—  TlpeaycraHoBieHHbIe (IIPOCTABIEHHbIE 3apaHee) OTMETKH O COIIACHH HE JAOMYyCKAalOTCH; MOMy4aTellb
(hHHAHCOBOIH YCITYTH CAMOCTOSTENBHO H OCO3HAHHO BHIPAXaeT CBOKO BOJIO 110 Ka/I0H JI0TIOIHHTE/bHOH yCITyre;

— G opMyIHPOBKY 3afBNCHUIT HE JOMKHEI COJepkKaTh JBOHHOrO OTPHULIAHHMA M HE JOJDKHBL JIOIYCKaTh
JIBOMHOTO TOJNKOBAHHS;

—  BusyansHoe odopMIeHHEe NOKYMEHTOB (WIPH(T, UBET, KErilb, MHTEPIHHBK, KEPHHHT) HE JIOJKHO
OTBJIEKATb BHHMAHHE MOJTydaTes PUHAHCOBOR YCITYTH OT YC/IOBHH JIOTOIHUTENBHON YCIYTH H HE I0IIKHO CKpBLIBATE
HeBLITOJHBIE YCIOBHA U pucky (nm. 2 1. 6 ct. 22 Bazosoro cranaapra; CanlluH 1.2.3685-21).

2.3. Hndopmauus, odsa3aTe/bHaA K PACKPEITHIO MO KaXIOH JA0NOIHUTENbHOM yenyre:

—  Jlo npuoGpeTeHus IOMONHHMTENBHON YCTYrH MONy4aTemo (YUHAHCOBOH YCIYTH NpelOoCTaBlAETCA
cnenyiomas Hadopmarus (1. 4 cr. 22 Basosoro craunapTa; 4. 4 ¢1. 9 3akona Ne 151-@3):

B HaumeHoBaHuE H coepKaHHE JIOTIOJTHUTENILHOM YCIYTH;

—  CseneHHs 06 HCTIOTHHTENE JONONHHTENBHOM yeryr (O6uecTBo 160 NPUBIEYEHHOE TPETHE JTHLIO, C
yKa3aHHeM HaHMEHOBaHWA, HICHTH(PHKALMOHHBIX JAHHBIX H KOHTAKTOB);

Ao CTOMMOCTb JOTIOJIHUTENLHOMN YCIIYTH H TOPAIOK €€ ONNaThl;

—  CseaeHHA 0 BAMAHHM npHoOpeTeHus M60 OTKa3a OT AOMONHMTENLHON YCIYTH Ha YCIOBHS I0r0BOpa
noTpeGHUTENBCKOTO 3aiiMa;

—  Cpok OKa3aHus JOINONHUTENBHOH YCIyTH;
—  KOHTaKkTHEIE TaHHBIE JTHLA, K KOTOPOMY MOXKET OBITh 3aABJIEH OTKa3 OT NONOIHUTENbHOH YCIYTH;

—  Csenenus 00 uMyluecTBeHHOM Onare, co3jaBaeMoM And momaydartend (MHAHCOBOHM ycmyr, W o
npaBoBOH NpHpoAe YCAyrH (B LenAX HCKIOYEeHHs ee KBanH(pUKalMHd B KayecTBE YCIYrH, He HMEroLleH
CaMOCTOATeNbHOH NOTpeOUTENLCKOI LEHHOCTH).

2.4. Tlopanok OTKa3a OT JOMONHHUTENbHO YCITyrH U BO3BpaTa IEHEXHBIX CPEACTB:

2.4.1. Tlomy4aTens (pMHAHCOBOH YCJIYTH BIpaBe OTKa3aThesA OT MH000MH JNOMONHHTENBHOH YCIyTH B TEYEHHE
30 (TpMAUATH) KaJeHAAPHBIX AHEl CO JHs BBIPAXEHHS COTNAcHsi Ha €€ OKasaHHe, 00pPaTHBIIKCE C 3asBlieHueM 00
OTKa3e K JIMLY, (aKTHIeCKH OKa3bIBAIOIIEMY TaKyl yciyry (KOHTAKTHbIE NaHHBIE YKa3aHbl B ONHMCAHMH KaxIOH
ycnyru B pasnese 3 Hacrosiero [TonoxeHus).

2.4.2, JleHexHble CpEACTBa, YIUIAuYeHHble 32 JONOIHMTENLHYIO YCIYTy, BO3BPALIAOTCA MOJIYYaTeNto
(MHAHCOBOW YCIYrd 3a BBIYETOM CTOMMOCTH YacTH YCTyrd, (aKTHYECKH OKa3aHHOH eMy [0 IHA ICMyYeHHs
3aABIEHHA 00 OTKA3€, B CPOK, He MpeBblmatomuii 7 (ceMu) paGo4nx qHeH co IHA MOMyUeHHA TAKOTO 3afBIeHHUA (4.
2.7-2.9 ct. 7 3akoHa Ne 353-03).

2.4.3. Ecnu momonHuTeNnbHas yoyra Oblia oka3aHa B MONHOM o0beMe 10 OHA oOpallleHus ¢ 3asBieHHeM 06
0TKa3e, YIIayeHHEIe JeHeKHEIe CPe/ICTBa BO3BPATY He IOJJIeXKAT; NoTyyaTelb (PMHAHCOBOI yCIyriu HHpopMHpyeTCs
00 aToM 10 npuobpeterns yeuyrs (. 3 m. 6 ct. 22 ba3zoBoro cTaHzapTa).

2.4.4. B ciyuae HEHCIIONHEHHS JTHLOM, OKa3bIBAIOINAM JOTIOJHUTENbHYIO YCIYTy, 0053aHHOCTH N0 BO3BPaTy
IeHekHLIX CPeICTB B YKa3saHHBIH CpoK moiydaTenb (MHAHCOBON YCIYrH BIIpaBe HamNpaBMTh COOTBETCTBYIOILEE
tpeboBanue OOLIECTBY B NOpsIKe, NPeyCMOTPEHHOM dacTAMH 2.8—2.9 ctateu 7 3akona Ne 353-@3.

2.4.5. OTka3z OT OOHON MIM HECKOJBKHX [IOMOJHHTENBHBIX YCIYr HE BJIEUET PacTOpPKEHHs I0rosopa
NOTPEOHUTENBCKOTO 3aliMa M 0OPMIIAETCA OTASILHBIM 3asABIEHHEM MOTyvaTeNs PUHAHCOBOI yCIyri.

2.5. OcobeHHOCTH OKa3aHHA JOTOIHUTENbHBIX YCIYT TPEThUMH JHLAMH
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—  Ecnu [OMONHMTENbHaA ycnyra okaspiBaeTcs He OOILECTBOM, @ NMPHBIEYEHHBIM TPETHUM JIHLIOM,
O6mecTB0 0053aHO BKJIIOYHTH B JOrOBOP C TaKMM TPeThHM IIHLIOM YCIOBHA, O6a3bIBalomMe €ro cobmonars
TpeGoBanus Basosoro craHaapta, 3akona Ne 353-@3 u nacrosmero Ilonoxenns (. 3 ct. 1 BazoBoro cranaapTa);

—  TToakIOueHHe YCIyrH, OKa3biBaeMOH TPETHHM JIHLIOM, a Takxke nepenaya (06paboTka) nepcoHanbHbIX
JAHHBIX TOTy4aTens (MHAHCOBOM YC/IyrH B MOJE3Y TAKOTO TPETHETO JHLA OCYIIECTBIIAKTCA TONBKO NP HATHYHH
OT/IENBHOTO COMNIACHS MOMTyHaTeNs (PUHAHCOBOI YCiIyrH, 0OPMIIEHHOTO M0 YCTaHOBIEHHOM opme;

—  KOHTakThl ANA HampaBieHus 3asBleHHA 00 OTKase OT YCIYrH, OKa3sblBaeMOH TPETbUM JHLOM; H
BO3BPATAa JEHEKHEIX CPEICTB YKa3blBAIOTCA B ONMCAHMM COOTBETCTBYKOWIEH yCHyrH OTACNBHO OT KOHTAKTOB
O6uecTBa;

—  TIpu HEMCTOJHEHHWH TPEeThHM JHIOM OOGA3aHHOCTH IO BO3BpaTy ACHEXKHBIX CPEICTB NOTyHaTeslh
{uHAHCOBOM yCIyTH BrpaBe 00paTHTLCA C COOTBETCTBYHOLIHM Tpe6GoBaHKHeM HemocpeacTBeHHO k ObmecTBy (4. 2.8—
2.9 cT. 7 3akona Ne 353-D3),

3. YCJIOBHUSI OKA3AHUS OTAEJBHBIX JOITOJHUTEJLHBIX YCIYT
3.1. Kypc «IloBbilieHHe (PHHAHCOBOH rPaMOTHOCTHY:
Henoauuntens yeayrn: 000 MKK «BPOKTOH», oka3bIBaeT ycayry caMoCTOATEIBHO.

ConepiaHue YCIyTH: NPe0oCTaBleHHE NONydaTeo QHHAHCOBOI ycIyrd HH(OPMALUHOHHO-CPAaBOYHOTO
MaTepyana 1o OJHOMY M3 4YeThipeX HampaeneHuii: I — 3ammTa OT MOIIEHHHYECTBA B WHbOpPMaNOHHO-
TeNneKOMMYHUKAMOHHON ceTH «MHTepreT»; I — 3amuTa TpYI0BLIX NPAB rpaxAaHHHa Poccuiickoii ®enepaumu; 111
— 3amuTa npas noTpedurenei; IV — Hanoroeele BEIUETBI H IbIOTEL. '

Co3naBaemMoe HMyLIeCTBEHHOE 56,1ar0; MOTy4aTeNh GUHAHCOBOI YCIyru mpHodpeTaeT CTPYKTYpPHPOBaHHBIH
CTpPaBOYHO-HH(OPMALMOHHEI MaTepuas, NPeACTABNAIMA CaMOCTOATENbHYIO noTpeOUTENbCKYIO LEHHOCTH
HE3aBHCHMO 0T (haKTa 3aKMoYeHHs 1H00 NPOUTEHHA I0roBOpa 3aima.

JTan npeaIoKeHHs YCAYrH: Ipe/UIaraeTes Kak 106poBoNbHAA yCIyra NpH NpOUIEHHH JI0T0BOpa 3akiMa.

HOPHHOK BhIpaKeHHs COTJIACHH H 0TKa3a: MyTeM MpOCTaBJICHUA OTMETKH B 3aABJICHHH O MPenoCTaBICHHH
JIOMOJIHUTENbHBIX YCIYT; MPEeAYCTaHOBICHHBIE OTMETKH O COrJTacHH HE JOIMyCKAarTCA.

Baunsxue Ha YCa0BHA 3aiiMa; He BJIHAET HH Ha PEILUCHHUE O NpEeN0CTaBICHHH 3aiiMa, HH Ha €ro ycJIOBHA.

CTOMMOCTh H NOPAI0K ONJIATHI: cornacHo AelictByromum Tapudam ObiecTsa; ONNauuBaeTCs NomyvarTeieM
(hHHAHCOBOH YCITyTH CaMOCTOATENBHO.

Wsnepskn O6mecTBa: MaTepHaIbHO-TEXHHUECKHE PACX0/1bl, CBA3AHHBIE C OCYLIECTBICHUEM IEATENLHOCTH,
a TAKOKe PAcXo/ibl 10 JOTOBOPY OKa3aHUs YCIIYT C PUBJIEYEHHBIM HCTIONHUTENEM MaTepHaloB.

TMopsaoK 0TKA32a H BO3BPATA IeHEKHLIX CPeACTB: B TeveHue 30 KaJeHAaPHBIX AHeH CO AHS BbIPAKEHHS
cornacusi — nyrem obpamennus k OGuwecTBy ¢ 3asBieHnem o6 oTkase mo aapecy: 420032, Pecny6anka
Tartaperan, r. Kasane, yua. JlykHuuxoro, 1.2, momem. 713; Ten.: 8 (800) 600-78-40; e-mail:
brokton@bunnymoney.ru. Bo3spat — B nopsinke n. 2.4 Hacrosiwiero IlonoxeHus.

3.2. KpenuTHsll peTHHT:
Hcnoauutens yeayra: 000 MKK «tBPOKTOH», oka3biBaeT yc/yry caMoCTOATEIbHO.

ConepsaHue yeayrn: Mpe0CTaBlIeHHe MOMyYaTenio (UHaHCOBOH yenyrd HHOPMALHOHHOIO 10KYMEHTa C
yKa3aHWEM €ro KPEeAWTHOTO MOTEHLHANa, aHalnH30M KpPEIMTHOH HCTOPHH M PEKOMEHJAUMAMH M0 YIy4IIEHHIO
KpeAUTHOTO mpoduns.

Co3naBaemMoe HMyllecTBeHHOe 0J1aro: HHIMBHIYaJlu3MpOBaHHAsd aHANMTHKA M PEKOMCHIAUMH 0
YIyqIIEHHIO KPEeIUTHOH HCTOPMM Moiy4aTens (UHaHCOBOH ycmyrd, He mnyGnupyiowme cseieHus, GecriatHo
MpenocTaBisieMble GIOPO KPEAHTHBIX HCTOPHI.

Jrtan npeasnoKeHHs YCIYrH: NPeTaraeTcs Kak caMocTosTe/ IbHas 100pOoBONbHAA yciyra, He CBA3aHHasd C
peLIeHHeM 0 MPENOCTaBIeHHH 3akiMa.

TMopsaoK BLIPAMKEHHS COTVIACHS M OTKA3a: MyTeM MOANMCAHHMA MONydyaTeneMm (HHAHCOBOH yCIyru
OT/IENLHOTO 3aABJIEHKS; TPELyCTAaHOBICHHbIE OTMETKH O COTJIACHHU HE JOITyCKAIOTCA.

Bausinne Ha YCI0BHA 3aiiMa; He BIIMAET HU Ha pelleHHe O NPEeI0CTaBIeHHH 3aiiMa, HH Ha ero ycJIoBHs.

CTOMMOCTb H MOPSAAOK ONJIATHI: cOracHo AeiicTBytomum Tapudam ObiwecTsa; onradnBaeTcs NoIydaTesem
(UHAHCOBOH YCITYTH CAMOCTOATENEHO.

Iopaaok 0TKa3a U BO3BPATA JEHEKHBIX CPeACTB: B TeueHue 30 KajeHapHEIX AHEll Co IHA BbIPAKEHHS!
corsiacusi, ecin yeayra pakTHueckH He Oblia 0Ka3aHa, — nyTem ofpawenusi kK O0umecTBy ¢ 3asBJIeHHEM 00
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oTkase no aapecy: 420032, Pecny6auka Tataperan, r. Kazaue, ya. JIykuuukoro, 1.2, nomeuwt. 713; Te.: 8 (800)
600-78-40; e-mail: brokton@bunnymoney.ru, Bosspatr — B nopsake n. 2.4 nacrosimero I[losokenns.

3.3. IlpuuuHa oTKaza:
Hcnoanntens yeayru: 000 MKK «<BPOKTOH», okasbiBaeT yeJayry caMoCTOATebHO.

Conep:kanue yc/ayru: Npe1ocTasleH e NoyyaTemo GUHaHCOBOI yeyri HHQOPMALMK O NMPUYHHAX 0TKA3a
O6ImecTBa B MPeAOCTABICHHH NTOTPEGHTEILCKOTO 3aiiMa.

Co3aaBaeMoe HMYLIECTBEHHOE 6/1aro: monydeHne HHMOPMALHMH O MPUYMHAX OTKA3a X PEKOMEHaLMii 1o hX
YCTPaHeHHIO [UTA MOCIEAYIOMIEro NonyYeHns 3aima.

ITan mpesioKeHHs YCAYIH: MpearaeTcd B ciydae npuHstis OGuiecTBoM pelleHus 06 oTkase B
NpeI0CTABACHHH MUKPO3aliMa; ABAETCA I00POBOIBHOM 1 He BIMAET Ha (aKT NMPUHATOTO PEUIEHUs 00 OTKa3e.

HOPHHOK BbIPAaXKEHUA CcCOMJlacHd H 0TKa3a: IIyTeM [pOoCTaBJICHHA OTMETKH B 3aABICHUH;
NpeaycTaHOBJICHHBIE OTMETKH O COTVIACHH He JOMYyCKarTCA.

CTOMMOCTL H TOPSAOK OMJIATHI: cornacHo AeficTyiommnm Tapuam OOmecTBa; OMIAUHBAETCA IyTEM
Ge3aKIenTHOr0 (aBTOMATHYECKOTO) CMHMCAHMA NEHEXHBIX CPEICTB HAa OCHOBaHMHM COTMAMICHHS O peryispHbIX
TTaTeskax, MOAMMCAHHOTO MomyyareneM GUHAHCOBOH YCIyTH NPH 3aKIH0UEHHH 0roBOpa 3aiiMa.

CpoK 0Ka3aHus YCJAYrH: B TeueHHe OJHOTO pafodero AHA O AHA OOpallleHHs MOTydaTens ¢huHaHCOBOM
YCITYTH. = -

TMopsAAOK 0TKA3a U BO3BPATA IeHEKHBIX CPecTB: B Teuenue 30 KaNeHAAPHBIX Hel CO HS BbIPAKEHHUS!
coracus, eciu yeayra gakrudeckn He Gbl1a 0Ka3aHa, — nyTem 06palleHHs K OGuecTBY ¢ 3asBJeHHeM 00
oTkase o aapecy: 420032, Pecniy6anka TaTaperan, r. Kasans, yi1. Jlykauukoro, 1.2, noment. 713; Ten.: 8 (800)
600-78-40; e-mail: brokton@bunnymoney.ru. Bozspat — B nopsiake n. 2.4 nacrosiero ITonoxenus.

3.4. PharmlQ «Komwenék 310poBbi»:

HUcnonuutens yeayru: 000 «®apm Al Keto» (muuensuap u npasoobiasarelis NporpaMMHOro obecnieueHus
«PharmIQ»; OT'PH: 1197746551090, UHH: 7736324014, KIIIT: 773601001; anpec: 119331, r. Mocksa, [IPOCMEKT
Bepraackoro, 1. 29). O61ecTBO BBICTYNAET JIHLUEH3NATOM, CAMOCTOATENLHO YCIyTry HE OKa3bIBACT, uH(OpMHPYET
MoTy4aTens (pUHAHCOBOM YCIYrH O BO3MOXKHOCTH €€ MPHOOPETeHHs i 00ecreyHBaeT TEXHHIECKYIO BO3MOKHOCTL
TOJKITIOUYEHHA.

CoaepxaHHie YCayri: IPeIoCcTaplIeHHe JOCTYNa K MporpaMme JIOANIbHOCTH «PharmIQ Koruenék 310poBba»,
B paMKaX KOTOpOH mony4arenio (pUHAHCOBO# yCTyrH NPefoCTaBIAIOTCA CKHAKH HAa MEMIMHCKHE YCIyTH MapTHEPOR
000 «®apm Aii Krio» (1a6opaTopHble HCCIEA0BAHNA U IMATHOCTHKA — 0 25%); BEI30B Bpaya Ha oM — 0 20%;
OHNAi{H-KOHCY/IBTalMK Bpauel — 10 25%; KOMIUIEKCHBIE 4YeKambl — M0 CNEUHaNbHLIM LleHaM), a TakKike
KOMIeHcalus («IeKapcTBeHHbIH Kewb3k») or 15% no 90% CTOMMOCTH JIGKAPCTBEHHBIX MPEnaparos,
NpHOGPETEHHBIX 1O HA3HAYEHHMIO BPaua, C yueTOM OrpaHMueHuii, yctaHoBneHHbIX IlaMsTKOH momb3oBatess 10
«PharmIQ Komenéxk 310poBba».

IpaBoBas mpupoaa YCAYTH: YCTyra He ABIAETCS CTPAXOBAHHEM W HE OTHOCHTCH K JOMOJHHTE/NbHBIM
yCyraM, YKasaHHBIM B TyHKTe 3 wacTu 4 cTateu 6 3akoHa Ne 353-@3; npenocTaBaAeTCA Ha OCHOBAHHMH
CyGIHLIEH3HOHHOTO JOroBOpa-o(epTh! Ha NPaBO HCTONB30BaHHA NPOrPaMMHOTO obecneuenus «PharmIQ» (npocTas
HEMCKIIOUMTeNbHAA MHIeH3uA, cT. 1235, 1238 TK P®D), akuenTyeMoro ymiaroi JHUEH3HOHHOTO BO3HArPAXACHNA
(cT. 438, m. 3 ctT. 434 TK P®).

Cpok aeiicTBus jocryna: 1 (0IMH) MecsAL, UCYUCTAEMBIH CO IHA, CIEHYIOUIETO 33 JHEM oopmieHHs
CyGNHIEH3HOHHOrO J10roBOpa-o(epThl; MO MCTEUEHHH CPOKA JOCTYN MOKET ObITh MPONIEH MyTEM MOBTOPHOTO
npuoGpeTeHns YCIyrd Ha 100poBONIbHON OCHOBE.

OGpaboTka MepcoHalbHBIX JaHHBIX: TMONKIIOYEHHE YCIYrH OCYUIECTBIAETCA TONBKO TpPH  YCIOBHH
o(opMIIeHHA TIOMydaTeneM GUHAHCOBOH YCITyrH OTACBHOTO COTIAcHs Ha nepejady i 06paboTKy ero nepcoHanbHeIX
J@HHBIX (B TOM YHC/IE OTHOCAILMXCA K BpadeGHoit Taitne) B monssy OO0 «®apm Aii Kpio» mo ycTaHoBIeHHOiT hopme,
pa3sMelLeHHO Ha ofuumManbHOM cafite ObwecTsa.

DTan npeokeHusl YCIAYTH: NpeUiaraeTcs NMPH 3aKMOYeHHM JO0roBOpa MOTPEOMTENBCKOro 3afiMa Kak
noGpoBosbHas yciyra, oOpMIAETCs OTAENbHBIM 3afBIEHHEM O MOIKIIOYEHHH K yCIyre «PharmIQ Kowenék
370pOBBSY.

IopsoK BLIPAKEHHs COTJIACHS H 0TKa3a: MyTeM NMOANHCAHNMA 3aABNICHUs O NOAKIIOYEHHH K yCIIyre nubo
3asB/IeHUs 06 OTKaze OT MOJKMIOUEHHA K ycayre rno ¢opme, ycraHopieHHOH OOGIECTBOM; MpeyCTaHOBIEHHbIE
OTMETKH O COTJIACHH HE JOIYCKAIOTCA; MpHOOpeTeHHe NHO0 0TKa3 OT YCIYrH OTPaKaeTCs B CAMHOM 3afABICHHH O
TpenocTaBlIeHNH NIOTPEOUTENBCKOrO 3aiiMa HapaBHe ¢ HHBIMH JIOTIONTHUTEILHBIMA Y CITyraMu.
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[oavacenue o nopsoxe u yeiosmay okazanus donoanumetsnoix yeuye 000 MKK « GPOKTOH»

BinsiHMe HA YCJIOBHS 3aiiMa; He BIMAET HH Ha BOSMOXKHOCTb MOMy4eHHs NMOTPEOUTENbCKOro 3aiMa, HU Ha
€ro yCJIOBHSL.

CTOMMOCTh H TOPSAOK OMIATHLI cormacHo JelictBylomnM Tapudam OOwecTsa; JNHLUEH3HOHHOE
BO3HArpaXIeHUe YIIauMBaeTcs MojlydareneM (HHAHCOBOH YCIyrdH HENOCPEACTBEHHO HCIONHMTENIO YCIYTH —
000 «®apm Aii Kpion; HIC He oGnaraetcs Ha ocHoBaHuu 1. 26 . 2 ct. 149 HK PD.

IMopsa0K 0TKA3a H BO3BPATa AEHEKHBIX cpeacTB: B TeueHue 30 KaneHJapHBIX JHEH CO JHA BHIP@KEHHS
COrNacks — MyTeM HATpaB/eHNs 3asBIeHNs 06 OTKa3e HeroCPeACTBEHHO HenonHuTemo yenyrn — 000 «Dapm Al
Keto» 1o anpecy 2nekTpoHHo#H noutsl hello@pharmiq.ru nu6o o noutoBoMy aapecy: 1 19331, r. MockBa, MPOCIEKT
Bepuanckoro, . 29. JleHexHble CPeICTBa BO3BPALLAIOTCA HA PEKBM3HUTBI, C KOTOPBIX NMPOM3BOAMIACK OIJIaTa, 3a
BLIYETOM CTOMMOCTH YacTH YCIyrH, GakTHUeckd OKA3aHHOW 1O IHA TONYdeHHMA 3asBieHus o0 OTKase, B CPOK,
yCTaHOBNEHHBIH M. 2.4 HacTosulero [lonoxkenns. [Ipn HEHCTIONHEHHH 000 «®apm Ail Kpio» 005S3aHHOCTH I10
BO3BPAaTy NEHEKHBIX CPEACTB MONyuaTens (DHHAHCOBOW yCnyrH BOpaBe OOPaTMTBCA C COOTBETCTBYIOLLMM
TpeGoBanneM k OGwmecTBy B mopske 4. 2.8-2.9 cr. 7 3akona Ne 353-@3.

Jlokymentauns: Ipasuna npenocrapiaenus yeayr PharmlIQ, cyO/IMIEeH3HOHHLIH JoroBop-ogdepTa,
MamsaTka noas3osateas [0 «PharmIQ Komenék 310poBbs» pasMellieHbl Ha opuunaibHoM cafite O0umecrsa
no aapecy: https://mkkbrokton.ru/conditions/, a Takxe Ha caliTe https://pharmigq.ru.

4. MOPSIIOK U3BMEHEHUSA U PASMELIEHUSA HHOOPMALMH O JONOJHUTE/IbHBIX
YCIYTAX

4.1. Hacrosmee ITonoxenue W Tapudsl pasmewaroTcs Ha o¢uumansHom caiite Ofumecta B CeTH
«MHTepHeT» B pasjene, JOCTYIHOM [UIA KPYTJIOCYTOYHOTO O3HAaKOMICHMA Ge3 perucTpalyy, B3UMaHUs MIaTbl U
HCTIONB30BAHHSA CHELHATBHOTO MPOrPaMMHOTr0 obecredeHns, kpome o0uieocTynHoro Bed-o603pesarend (1. 3 cT. 5
BasoBoro crauaapTa; Ykasanue Banka Poccun Ne 5830-Y).

42. Tapudbl conep:xaT rHNepCChUIKY Ha HacToswee [Tonoxkexue, 00ecneynBaloLLy 0 NEPEXo/l K MONHOMY
TEKCTY B O/IWH KJIMK C TVIaBHOI CTPAHMIBI pas/ieNa o IOTIOMHATENBHBIX YCIyrax O(HLHMaNbHOTO caiita O6urectra (1.
4 ct. 5 Basosoro craHzapTa).

43, [TlpM M3MeHeHHH YCNOBWH M (MIH) CTOMMOCTH AONOJHHTENbHBIX YCIYr OOHOBIIEHHBIE PENAKLNH
nactosero IMonoxkerus u (unn) Tapuos pasmemarotcs Ha oduLMansHOM calite ObecTsa He no3fxee 5 (nsaTh)
pafounx amHelf €O HHA YTBEPHKAEHHS COOTBETCTBYIOUIMX M3MCHEHMH, €CITM MHOH CPOK HE YCTaHOBJIEH
3aKoHOJaTenbcTBOM Poccuiickoit @enepauuu (1. 1 cr. 3 Bazosoro cranzaapTa).

4.4, HupopMamms O IOMOJIHHTENBHEIX YCIyrax MPefOCTaBIAETCA MOMyuaTesaM (HHAHCOBLIX YCHYyT Ha
PYCCKOM A3bIKe, B IOCTYNHO# (popme, oecrednBaroLieii pasbicHEHHE CTIELHANbHBIX TEPMUHOB, 0e3 B3UMaHHUA MIATbI
3a 03HaKoMJIeHHe 1 Ge3 HHBIX orpaHuyenwii (cT. 4, 5 basoBoro cTaHzapTa).

5. 3AKJIFOUUTEJILHBIE TOJIOKEHUSA

5.1. Tlo BompocaM, CBA3aHHBIM ¢ JOMONHATENBHBIMH YCITyraMH, Mofy4atess (pHHAHCOBOI yCIyry Brpase
obpatuteca B O6wectso 1o aapecy: 420032, Pecriy6nnka Tataperan, r. Kasans, yi. JIykHHiKOrO, 1.2, noment. 713;
ten.: 8 (800) 600-78-40; e-mail: brokton@bunnymoney.ru; B caMOperyJMpyemMyr OpraHu3alLifio, YIeHOM KOTOpo#
ssnsetca O6mecTBo; B bank Poccuu, a Takke K (JMHAHCOBOMY YMONHOMOYEHHOMY B TIOpAZKE, MpeXyCMOTPEHHOM
denepanbHBIM 3akoHOM 0T 04.06.2018 Ne 123-®3 «O6 ynonHOMOYEHHOM 0 MpaBaM noTpeduTeei (hHHAHCOBBIX

YCIyT».
5.2. Bompocsl, He yperymupoBaHHble HacToswuM IlonokeHuem, paspemlaoTcA B COOTBETCTBHH C

3aKOHOJATenscTBOM Poccuifckoif (Demepaumu, ba3zoBIM CTAaHIApTOM, CTaHAAPTAMH  CaMOpEryJiHpyeMmoii
OpPraHM3ALMH, YIEHOM KOTopoii sBnseTcs OGIIECTBO, M MHBIMH BHYTPEHHUMH J0KyMeHTamM# Of1uecTsa.

5.3. Hacrosmee ITonokeHHe BCTYNAaeT B CHNY C JaThl YTBepikIeHHA €ro I'eHepalbHbIM AHPEKTOPOM
O6umecTra. I3MeHeHHA U IOMNOIHEHH, BHECEHHbIe B HacToALlee [TonoxeHHe, eCITH HHOE HE YCTaHOBIICHO, BCTYIAOT
B CIUTy B MOpAZKE, NPeN1yCMOTPEHHOM HACTOALIMM ITyHKTOM.
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